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This Agreement starts on the Acceptance Date and continues until you or we end it 
or such other date specified. At that date ET is responsible for the electricity supply 
for the Supply Address. This agreement shall continue until terminated pursuant to 
the provisions below. 
By entering this agreement, you acknowledge and accept the terms and conditions 
as outlined below and such amendments or other conditions implied by force of 
regulation or law. 
ET acts as the agent for you and the Strata Plan in procuring and supplying 
electricity to the Supply Address. 
1.   Who do these terms apply to? These terms apply to you as a 

Residential Customer of Energy Trade.  

2. When does this agreement commence and end?  

Commencement:  
a) This Agreement commences on the date that you accept our offer to 
supply electricity to you.  
b) The supply will commence when you have satisfied the requirements upon 
sign up, such as acceptable identification for billing purposes and/or the 
correct metering has been installed at your Supply Address.  
End:  
a) This Agreement will end if you are moving out, selling or otherwise 
vacating your Supply Address and you have provided a forwarding address so 
that we are able to send you the final invoice.  
b) You have notified us with sufficient time to ensure that a disconnection at 
your Supply Address can be organized.  
c) You have selected to purchase electricity from a retailer within the 
national electricity market.  
d) ET can terminate the agreement and disconnect supply, if it is established 
on the balance of probabilities the electricity is being used for unlawful 
purposes or the meter is willfully damaged or bypassed. 

3. Fee and charges explained:  
a) You are liable for all of the charges invoiced to you for the sale of 
electricity at your Supply Address.  
b) All rates and charges are GST exclusive. GST is added and is payable by 
you and only the prevailing GST rate will be charged.  
c) You must pay any additional charges incurred for activities that occur at 
your Supply Address, which include but are not limited to, reconnection, 
disconnection, or special and final meter read fees.   
d) We do not charge contract termination fees when terminating this 
agreement. 

4. When do my energy rates change? Rates change in the market 
at certain times of the year. We will adjust rates relevant to the changes in 
the market with written notice to you as soon as practicably possible 
including the date from which the change to the rates will be effective.   

5. Paying your bill 
a) You must pay us the amount indicated on your bill by the due date shown, 
which is no less than 14 days from the date of issue. If you have direct debit 
on your account, the amount due will be deducted on the due date shown on 

your bill.  
b) If you have attempted payment and for any reason that payment is 
dishonored, you are liable for any charges incurred by us. 
c) We will provide you with a range of payment options on your bill so you 
can select whichever option best suits your needs. d) You must also pay us 
any payment processing or merchant service fees we incur because of the 
payment method you use. e) If your bill is not paid on time, you will not be 
eligible for the ‘pay on time’ discount.  
e) We will accept payment in advance on your electricity account, however, 
it will not earn interest and the credit remaining will on be refunded when 
your account is closed. 
Direct Debit for residential customers: We request that upon 
opening an electricity account all residential customers provide direct debit 
details as their method of payment.  
Direct debit terms: You authorise us to arrange for funds to be debited 
from your nominated bank account as prescribed through our nominated 
financial institution or payment gateway.  You authorise us to verify the 
details of the account mentioned above with your financial institution to 
ensure they are valid. You agree that automatic payments will be deducted 
for the amount on the bill issued including any overdue amounts. You agree 
the funds will be debited on the date your bill becomes due. You agree that if 
you have cancelled the payment request through your bank, you need to 
notify us and arrange for an alternative payment method. You agree that you 
are liable for any dishonor fees.    

6. You agree to provide ET safe access to the meter at the supply address at 
all times for the purpose of meter reading, maintenance or retrieval of ET 
Equipment. 

7.  You agree that you will not alter, interfere or otherwise damage the meter. 
Diversion of electricity is theft. You will be responsible for any damage 
caused by your negligent or willful action. ET is responsible for the cost of 
general maintenance and fair wear and tear. You acknowledge that the use 
of the electricity for unlawful purposes will result in summary termination of 
this agreement and immediate disconnection.  

8. Disconnection of Services: We may, where permitted by and in 
accordance with regulatory requirements, arrange for the 
disconnection of your premises if:  
a. You request disconnection;  
b. You don’t pay your bill by the pay-by date or you fail to comply with the 

terms of an agreed payment plan, and we have given any reminders and 
warning notices and followed procedures under relevant regulatory 
requirements;  

c. continuity of supply to the premises would be unsafe;  
d. Your right of occupation of the premises has ended and you are vacating 

the premises; or  
e. We’re otherwise entitled or required to do so under any law. This is 

subject to relevant regulatory requirements, which include prohibitions on 
disconnection during certain periods or in certain other circumstances. 

For example,  
(i) On a Business Day (Monday – Thursday) before 8 am or after 3 pm  
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(ii) On a Friday or the day before a public holiday;  
(iii) On a weekend or a public holiday;  
(iv) On the days between 20 December and 31 December (both inclusive) in 

any year. A $50.00 reconnection fee applies.  
9. Opt Out of Agreement: You can cease buying electricity from us at 

any time. If you decide to purchase electricity from an authorised electricity 
retailer of your choice, instead of purchasing electricity from us, your meter 
may need to be reconfigured to facilitate this. If this occurs, you will also 
need to fill in and submit to Energy Trade an Opt Out application (even 
though you are not moving out of the premises), indicating on the form when 
you propose to commence purchasing electricity from the electricity retailer. 
The supply of electricity to you under this agreement will cease once you 
start receiving electricity from that electricity retailer. Network charges: Even 
if we are not, or are no longer, supplying you with electricity under this 
agreement, because you choose to purchase electricity from an authorised 
electricity retailer instead, we will charge your retailer of choice, for any 
network charges under this agreement. These network charges will reflect 
the charges that would be charged by your local distributor if you were not in 
an embedded network. In this situation, your authorised electricity retailer 
will charge you, for our network charges.  

10. Customer Service and Complaints: If you have an enquiry, 
complaint or dispute, in relation to your bill or any marketing activity, please 
contact us. We’ll handle your complaint and let you know the outcome of it, 
in accordance with our standard complaints and dispute resolution 
procedures, which you can find at www.energytrade.com.au. You can also 
ask us to send you a copy. If you are not satisfied with the way your 
complaint has been resolved, contact the energy ombudsman in your state. 

11. Privacy and Creditworthiness: We are committed to respecting 
your privacy and complying with all of our privacy obligations under the 
Privacy Act, including standards of collection and disclosure of and access 
to Personal Information. Any Personal Information collected, stored, used 
and disclosed by us will be treated in accordance with the Privacy Act, and 
our privacy policy (available on our website at www.energytrade.com.au and 
which may be amended from time to time). Please refer to the Privacy 
Collection Statement for further detail about the way in which we collect, use 
and disclose your Personal Information. If you have any questions, please 
contact the Energy Trade Customer Service Team on 1300 001 255.  

           Energy Trade may collect and disclose personal information (as defined in 
the Privacy Act 1988 (Cth)) about the Customer in accordance with its 
Privacy Policy, which is available at www.energytrade.com.au.  Energy Trade 
may also disclose personal information about the Customer where disclosure 
is:  
(i) required to verify the creditworthiness of the Customer or for the 

purposes of recovering any amounts owed by the Customer under this 
Contract; and  

(ii) Required for Energy Trade to carry out its obligations or exercise its 
rights under this Contract. You agree that you will be liable for any 
expense and/or costs or disbursements incurred by ET in recovering any 
outstanding monies including debt collection agency fees and/or legal 
costs. 

12. Liability: As the operator of the Embedded Network, we are responsible 
for the connection of your Supply Address to the Embedded Network, the 
maintenance of that connection and the physical supply of electricity to your 
Supply Address. The quality and reliability of your electricity supply maybe 
subject to a variety of factors that are beyond our control, for example, 
accidents, emergencies, weather conditions, vandalism, system demand, the 
technical limitations of the distribution system and the acts of other persons, 
including at the direction of a relevant authority. To the extent permitted by 
law, we give no condition, warranty or undertaking, and we make no 
representation to you, about the condition or suitability of electricity, its 
quality, and fitness for purpose or safety, other than those set out in this 
agreement. Unless we have acted in bad faith or negligently, the Regulatory 
Requirements exclude our liability for any loss or damage you suffer as a 
result of the total or partial failure to supply electricity to your Supply 
Address, which includes any loss or damage you suffer as a result of the 
defective supply of electricity.  
Definitions 
ET, Us, We or Our means Energy Trade Pty Ltd as identified and includes 
but is not limited to, Agents, Staff and Directors of the Company. 
I, You, me or my means the person(s) or company identified in the 
customer application form.  
Supply Address is the address as stated in the application form.

 

http://www.energytrade.com.au/
mailto:billing@energytrade.com.au
http://www.energytrade.com.au/
http://www.energytrade.com.au/

	Definitions

